CoaST: The Ambassador Effect

ICRT, London, January 2011
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Cornwall Sustainable Tourism Project
& the One Planet Tourism Network
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1 big deal in Cornwall:

-

-

- 25% of our GDP

- employs one in five of our oul.,qﬁ_on
- brings in £1.5b pa . z-—-'

-l - i
-
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Plus significant impacts on our
communities, our envrro-nmenim"“

- and the potential for i |mpro Bicturn?

One
Planet
Tourism

One Planet Tourism ' CoaSt

www.coastproject.co.uk www.coastproject.co.uk



Question:
How best to reduce environmental impact...
Improve social impact....

And increase economic benefit?

(we only speak Triple Bottom Line, as we reckon
that economic profit which causes social or
environmental damage is not a profit.

One plus plus two minuses is definitely a minus.)
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So we have a simple idea. A networking idea.

Engage.
Inspire.

Expand.
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Guest Soaps

GOLD One
One Flanet Toursm ® COaSl s,
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ﬂ' Environmentally Friendly Hotel In Cornwall - Primrose Valley, 5t Ives - Windows Internet Explorer,

@ o ¥ |8 htkpef e, primroseaniine, co,ukfenvironmentally_friendlyfinde:.php v ||| X

M- .primrosevalley sk ives 'p I+ e 4} - -
S AVG - [primross valey st ives v | Search || g Active Surf-shield ||| @l AVG Info -
W o l @Environmentally Friendly Hatel In Carnwall - Primrose ... ' O Todls -

' 55 Be honest - you’re trying hard. You’re not =

- [ perfect. But you really ARE working on it:.

Our Hotel & Rooms

The REN Therapy Room

Out & About in 5t Ivas

Hotel Rates & Info - . Aiitiie
Contact Us in 5t Ives 47 4 % awdﬁfg

. Our Comnish-Suppliefss : .
Environmentally Friendly

What the Press Say . X
Environmentally Friendly Hotel

TripAdvisor Reviews

We tried to pretend, but it just didn't work. We pretended that all the water, energy and fuel we
Receive Newsletter use replenishes itself by magic. We also tried pretending that all the carbon we kick out rises
Resarvation Enquiry skywards then miraculously turns into refreshing, life-giving showers.

Obviously we were wrong, 5o now we don't pretend any more.

A hotel - even a fairly small one like ours - has quite an impact on the environment. We all sit here
and use stuff up, and we think part of our job is to take more care, and find ways to use less stuff.
None of this will have much impact on your holiday, but we think it's important and, if you agree,
you'll find plenty more information on these pages about how we go about reducing that impact...

Porthminster Beach™
Stlves

Cornwall

TR26 2ED

+44 (0) 1736 794939
infe@primroseonline.co.uk

= S - -
= J© 2008 Primrose Vallay Hotel ) o _ e

rrek H100%:

Inspire.



Signed In as Manda Brookman | Sign Out | Sitemap
' C%S CoaST One Planet Tourism Network currently has 1183 members,
Cormwal Sustainable Toursm Project search for: | i ot

'LI' h S t I.:. i E: T

small steps... big impacts!

Information and The Hetwork

Mernber Resources S

o gt D SR

#PprEvious page

Home

You made il Welcome!

We're a Nelwork of Everyone (from cake-makers to photographers, campsites to recycling collectors,
community groups, hotels, colleges, universities, beach cafes, designers and beer brewers) to help
tourism create social, economic and environmental benefit for all, as well as a fantastic holiday for all
our visitors. We started in Comwall: and we've gone viral, with members collaberating on eur on-line
One Planet Tourism network from across more than 50 counties...join in!



Which I'll come back 1o in a moment.

In the meantime...visitor demand is
changing...
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Indications of Demand

. . o
- 11% actively seeking green : "'_M

- 53% will respond positively if come
across it - like for like

- Most say willing to pay more for it

- Some willingness to take UK holidays

increasing association of green with higher quality
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coEi Stay Local, Eatf Local,

Touriam
Project Buy Local, See Local
“ Buy local - and you'll sea what Commweall
can offer, and benefit the communities

of Cormwall, Vist farmers’ markets, famm
shops, vikage stores, pubs and cofes
Ouwr distinctive culture shines through
thi hundreds of community events that

L] a F { . '\. Er:%
.l-'.-r - & L i
% happen throughout the year - and the

ways fo be the
food and drink are simply fantastic....

Which means we et omons e L
C G n qu rII' Whernever we go and whatever we do,

we have animpact. Make positive choices, Chill out - Switch Offl
° .l.' and you can help us care for Comwall and You can see the stars at night in
C o m m U n IC q I n g make that impoct o posifive one. Comwall Help us reduce light

poliufion, energy use and CO0x
emissions by switching off ights and
all those standby buttors when you
don't nead them. Help ws reduce
water consumption by wing just the

A water you need; and then sit bock

- and enjoy that view ... www.cep.org.uk

Have a fantasfic holiday!

eve r m O re CoafT is working with everyone

to keep the South West special.

effectively... wrw cocstprcfec.co.k

www.futurefoolprints.org.uk

www.visitcomwall.com

inspiring,

When in Rome...

H Eecd: uce, Reuse, Eecycle To enjoy Cornwaall at its best, we can
enerqtl n YT Ilwer ydal YGL."CE'” help you get to know all the nooks
’ help us by refusing packaging and and crannies in the Comwall Area of

bogs vou don't need, and wing the
recycling banks vou'll find in many
ploces across the county. And if you
can recycle where you're staying

- please do. Even better!
www.recycleforcomwall .org.uk

Qutstonding Matural Beauty [AOMEB).
Ifs one protected area, split into 12
diverse and disfinct parts - all chosen
for ther special qualifies. They
& represent Cornwall's finest londscape
1 and we want you to experience and
- love it as we do...
www.cornwall-aonb.gov.uk

fanning that
flickering flame
of green
demand... Get out of the carl small steps...big impacts

Walking, cycling and riding are great

wiys to see the area without adding CodfT is working with everyone to keep
to traffic. Lke public transport if you the South West special.
need to ravel to your start point, but
try exploring near to where you are www. coastproject.co.uk
O ne qu n et T1 staying - there are some fan tastic www. fulurefoolprinis.org. uk

& ploces to see nght on your doorstep www. visitcornwall.com
S just ask! www.sustrans.ong.uk

www.coastproje
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Home

Reduce, Reuse, Recycle

Get out of the car!

Stay Local, Eat Local,
Buy Local, See Local

Chill out - Switch Off!

Whenin Rome...

ol
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3 R # ';:. &: .'.;.'l"- . .-I-.L'.'. iy "_'T.'; _‘
5 WAYS TO BE THE BEST SORT OF VISITOR = SMALL STEPS... BIG IMPACTS

5 ways to Be the Best Sort of Visitor to
Cornwall....

Welcome to CoaST's brand new website - still being added to - for visitors!
CoasT - the Cornwall Sustainable Tourism Project - has been working for some
time with tourism businesses in Cornwall to help make tourism as sustainable as
possible - benefitting the environment, the economy and the people of Cormnwall.
And now we're working to help you - our visitors - to have a fantastic, low impact
holiday that keeps Cornwall as beautiful and healthy as she is now!

Our work is based on that fact that wherever we go and whatever we do, we have
an impact. Make positive choices, and you can help us care for Cornwall and
make that impact a positive one.

Check out our suite of Green Maps for info on what is happening in
Comwall ...constantly updated so it's as useful as possiblel

And if you want to support CoaST inwhat it's doing, you can even make a
donation. Your money will go to supporting the work we do to help tourism be as
sustainable as it can and even lead the way towards a more sustainable future.
Donations can be sentto CoaST, Penstraze Business Centre, Truro, Cornwall,
TR4 8HY_ If you do so - thank youl We'll put it to good use.



Coming back to that network thing...
So - 6,000 businesses; where to start?

You start with the ones who want to change.

w: rw' : T.rex skull

Survival of the fittest..
actually surival
of the most fitting.
Not the biggest.

Passion and Reason.

Enlightened self interest.
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Cue -The
Ambassador
Programme..the
i early adopters.

| Because they're the
# game changers.

One
Planet
Tourism

One Planet Tourism ‘ Coas-t

www.coastproject.co.uk www.coastproject.co.uk



...big ones.. little ones...

...two person bands and
a dog, or big multilingual
green teams...

...giving presentations,
writing articles, running
stands, inspiring other
businesses, winning
awards, provoking their
supply chains to
change..

One Planet Tourism ‘ Coas-t
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Encouraging a change:

increasing local benefits
of spend;

decreasing leakage
through waste;

...increasing awareness,
soO improving impacts...

promoting green and
gorgeous as the new
black.

Guest Soaps

One
Planet
Tourism
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..and we realised that our
Ambassador business
weren’t just influencing and
inspiring other tourism
businesses...

they were changing the way
our visitors behave:

One
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We can’t Predict and Provide
any more.

We have to provide what works
for us as a destination.

So when there’s the flicker of a
demand for The Good Stuff - we
deliver in spades. We don't
provide the bad. And energy
for change, that passion for the
Good Stuff, is what the
Ambassadors engineer.

(it's a bit like raising children.

Rod. Back.)

One Planet Tourism
www.coastproject.co.uk
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Fowey's very own Visitor Charter

-

Help us reduce,
reuse and recyclel

Please help us recydal To mduce the amount
that's thrown oway, plecse fry and use as i
packaging as possible, paricularty plastic
bags. Reusable comier bogs can be obtain
from several ouflets/in the Town, or if you ha
brought your own, aven betier!

___our beautiful town, which is in an Area if ina in salf
F of Outstanding Natural Beauty (AONB), oecommocaton: yoRRRRERRE . 1 1

b e F OW S —Hnd how we areiif§ing responsibility for aware of the procedure and fiming for
our own envionment and community. dealing with your ubbish, Please ensure thg
i i you put ubbish out on the appropriate

We would | help in k :

favourit soﬁ F;:"iuc.‘::’,“::}:fp?u'c"eu“”'"“ i s e 10 i g

- Of Vi S] torl -‘ et Thare cre ol SRR -0 Siioe i
— ol o ! - Fowey in the following locafions:

Glass, paper, cans, textiles and bool
Squires Feld, Park Road, Fowey.

Glass and vsed engine oil
Berill's Yard (near the Lifeboat).

Kerbside recycling collections
Every two weeks.

% _.

FRaied Ky COmATy ol et COMTISNTCQ4 CONT = . Tefvet I T g BTy

One

AT ® COaSL =,

@}QS %'Srn |( www.coastproject.co.ulk
www coastproject.co.uk



Fowey S very own Visitor Charter

e g R FICE
G T SEFTURE
REATYMAEY L OVE

Fmv.r-ayf Tewn Forum's Three R's Preject

The Theee R's Project hos been parf<funded through
the Comwall AONE Sustainable Development

Fund, designed fo demorsrate best practicein
community, emvironmental and local ecanomic
sustainability. Fowey & located within Comwall
Area of Quistanding Natural Beauty, a statutory
protected londscape designated in 1959.

Stay local, buy locdl,
ec:’r local, see locall

Please help support Fowey's local shops and
sendces. You can buy just about everything you
might need in the fown and some shops wil
offer o delivery senice on request. Thera ko
post office and banks with cosh facilities in Fore
sreet, and internet access available af the
library on Twes/Thurs/Fi and 5ot am. Fowey has
a reputation for good food and boask a wide
range of excellent restourants, pubs and cofes

Get out of

Walking gpd.cycling are gre

areq ging fo the

S nm
fown cen

of ploces and

d without
m&nm
canh&frunl !
speciiied doys duri

o wit every budget, There are hundreds of any of the
community throughout the year and a pubiic frons
fantastic range of atiracfions fo visit. Please pose contact the Tourlst

confact the Touwst Informafion Cenfre or ask
your accommodation provider for ol the
imformafion you need fo enjoy Fowey and the
rest of Cornwall,

The AONE E managed by a Patnership of Local
Authoriies, the farming community, the Nafional
Trust, Government agencies, and land-based and
heritage organisations. For further information
contact the Cormweall AONB Partnership an

01872 322350, or visit www .commwall-aonb. gov.uk

Info C) 5, So

th Street, Fowey

on of visit www fowey.co.uk of

{ﬂ O 0
the map overearf to locate car
facilties and the TIC.

UI'IS
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Caravan and camping holidays in the Tamar Valley, South East Cornwall. Tel: +44 (0)1752 851332

= FAQ
Dolbeare Park . Contact Us
Caravan & Camping * How To Find Us
4 & 4 4 & ® Prices

- Awards You are here; Home » Thingsto Do » Food and Drink
MEE :
‘ = Food and Drink Lror, [rra | e
Park Fadilities Pubs, restaurants and takeaways a short distance from Dolbeare Park

Walking distance from Dolbeare Park - one mile, about 20 minutes walk

The Bullers Arms Pub  Local pub serving good food. Tuesday nights is 'Steak Night' - a steak for £3. Wednesday nights & 'Quiz
The Square Night'. Thursday nights & "Curry Night' - a curry for £5.

Landrake PL12 SDY Tuesday to Friday - buy one adult meal and get one chid meal free. A good pub for chidren.
Tel 01752 851283

Walking distance from Dolbeare Park - 1.5 miles 30-40 minute walk (steep hill on the return journey)

The Notterbridge Inn  Local pub and restaurant renowned for s cuisine, Good lunches. Pleasant seating alongside river, This
Notter Bridge is 2 lovely wak: from Dolbeare Park along one of the very quiet country lanes. The retum joumey is up
PL12 4RWY a steep hil. A pleasant walk can be taken along the river - good for dog walking. For evening dinner,
Tel: 01752 842259 booking recommendead.




Doing it right, and thereby, so simply,
encouraging their visitors to do the same...




...making it easy...

... edited choice”...



Hippos are simple, proven and kow cost water saving devices which help consarve water in tolbt clsterme.
Bvery time a tolet is flushad the Hippo saves approvinmately 3 Eres of water,
Many tolets wil flush just es effectively with less water.
Install a Hippo Water Saver in your dstern and help mitigate the effects of dimate change.

One Planet Tourism
www.coastproject.co.uk

and explaining
why, whilst saving
money..

One
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Route Emissions (kg)
Fenzance (ferry) b

Lands End (plane) 18

Mewquay (plane) 22

e Exeter (plane) 42

o = \ Eristol (plane) 50
~7 enzance (helicopter) B0
E oLe Wthampton (plane) B4

AECSMBATHDATICN

Py E P L iy

Offset your o

(more about carbon offsetting)



Harbour Lights Restaurant, Arwenack Street, Falmouth, Cornwall, TR14 3LH.

For bookings telephone 01326 316 934

Hewsletter
H A R. B O U RL _ Leﬁer;|HarbourIightsFiestaurantUpdates _V|
fish & chips Name:l — Subscribe

I'I nme I 2 I The Environment
Our Menu

(]
e fro m fl s h n l.lwnn n: a “'_I Our reazon for existence iz to provide top quality traditional
° E ““ | rn “ m E |“ fish and chipz in a profezsional fun manner to the locals and
chip shops... -

visitors of Falmouth. However we simultaneously ma

Environmental Policy

Fis Ily Fun commitment to minimise the negative effects of our operations
R ) on the environment. In meeting the needs of the present, the
Fis Il'" Il e n I I] Es ability of future generationg to meet their own needs should

not be compromized.
Search

Harbour Lights is committed to:

The Team
only 2ell fish from sustainable fizh stocks
E m n I n“ m B I“ only use bin-degradable packaging
maximise ling and re-uging opportunities
e 0 I“ a I“ " s work with the local community to minimise litter problems
i train all staff on the importance of protecting the environment
“ I' EH Il E r l B n n E encourage other participants in the Fizh and Chips industry to
I.I i g II s cores consider the negative effects of their own operations

being open about it environmental performance in dealings
with itz customers, employees and public authorities

Sam the Sustainable God

Sam the Sustainable Cod welcomes
you to the Harbour Lights Restaurant
in Falmouth Cornwall.

Enjoy a meal from our huge variety of
award-winning fish & chips dishes for all

the family, whilst taking in the wonderful
views of Falmouth harbour

We are passionate about the taste of
our fish & chips, and as equally
passionate about the environment. This
is why ALL our fish comes from
sustainable stocks.

The Environment The Experience ' Fish Invaders

Wie at the Harbour Ligthts are Check out The Harbour lights Figh Invaders iz finally here, help
aclively controling the effect we experience with some great Sam Cod fight off High Street
have on the environment, bit . views of Falmouth... upstarts ...

lncally and globally. Find out




wherever we go and whatever we do, we have an "%
impact on the environment. ;

Booking Enquiries Tel: 01637 B5%55%5

GREEN TOURISM

Yelcome to Newquay Bay Holidays. By making positive choices during your
wvisit, you can help to look after Cornwall and this special area ensuring that it

retains everything that is special about it for your next visit.

@D Reduce, Reuse, Recycle

In Cornwall we take our recycling very sericuch; as we hope you do at hame! Say no to packaging
where possible, especially plastc bags.vou will find recycling banks in most main car parks across
the area. In Cormwall we work hard to recycle all we can. Please help us by making us= of the
recycling systam in your accommodation, and asking for one if you can't find it

€D Reduce traffic: walk, cycle or use public transport

Walking and cycling are great ways 1o see the area without adding to maffic. Use public tansport if
you nesd o travel to your start point, but ry exploring near © where you are staying - there are
some fantastic places to see right on your doorstep! There are more and more fully accessible
routes becoming available, ensuring access for all, voo.

€D Stay Local, Eat Local, Buy Local, See Local

Support local producers and services - this way your visit has a real benefic to the communities of
Cornwall.And you get vo see and taste the real quality that Cormwall offers.Wisit Farmers Markets,
farm shops, village stores, pubs and cafes. Much of ocur distinctive culure is evident in the hundreds
of community events that happen throughouwt the year and are well worth supportng - and the
food and drink is simphy fantastic.

©) Chill out — switch off. ..

Enjoy a fabulous, light vouch holiday. .. switcch off lights and dripping mps; uge the voluntary Bundry
card scheame where you see it, so that only towels that need washing are laundered; every single
effort helps provect and enhance our beautiful emvdirenment. It mkes a momeant and ices all worth id

o When In Rome...

To enjoy Cornwall at its best, we can help you get to know all the nooks and crannies of local
knowledge - like beach safety, local cultural events, and the Countryside Code which reminds
wigitors to protect plantz and animals; ke lither away, leave gates
and properg as you find them; keep dogs under close control;
corsider other people and users when visiting the countryzide.

Enjoy your holiday! Thank you!

Thiz artida has been produced I partrership with
CoasT, e rther imformadon on thalr work,
This brochwra Is printed on recyded papar using vegatable based Inks. pleara vislC www.cometp roject co. Lk

warwtnewquaybayholidays. co.uke MEWQLIAY BAY HOUDAYS 1

...resort holiday
providers ...
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More of this...

Do your bit...

Reduce your footprint ....
so your children can enjoy King Harry's
Cornwall as much as you have !

Setin anAma of Cutstanding Matoral Beauty, King
Harry's Corrwall represents unspoilt Cornwall at
its best. We invite you o discover for yoursebves
and while you're here we ask you to think, as you
do at home, about reducing your envirammental
irmpact as much as possible.

From turning off your bedside light when you
leave the hotel to picking up litter on the beach,
there is plenty you can do that will help us keep
our bit of Comwall as unspeilt and untouched as
it deserves to be.

Less of that
" K

-

On the following page you will find some TOP
TIPS to help you have GREEN DAYS OUT while
you're on holiday.

To take this a step further we have put together
our own “'GREEN VISITOR PASSPORT'. This simple
idea encourages you to think about all aspects of
your hoiday and the ways inwhich you can reduce
your impact on Cormwall during your stay.

-
>
o
4
<
o
Z
Lol
Lol
oL
O

Please complete the form honestly and for every
completed form we receive wewill denate sop
to the SIVANUS TRUST, a local charity who are
imvolved in sustainable tee planting projects
and woodland management in Cornwall and
across the South West.

www kingharryscormwall oo uk wanw. kingherryscornwall. co.uk

One

Green.
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...50 all these Ambassadors
sharing their knowledge, and
making passion contagious...

What's the best green tariff to use?

Where can I find out about renewables?

This nessage has been sent via CoaST Project Network Nember Nessaging

Does anyome else out there struggle to £ill up their i ler Ecover washing-up bottles from a 5-ltr container. For
me it goes sowething like this. Place vashing-up bowl in sink and vedge Ecover bottle betveen bowl and side of
sink. Remove top and insert fummel. Fetch S-1tr container end remove serev cap. Carefully Lift heavy (vhen
full] container endeavouring to steadily pour liguid into bottle via funnel - without spilling or averfilling.
This all takes at least 5 minutes and is guaranceed I'll be exceedingly grumpy for at least the next hour!

111 our other cleaning products and toiletries are supplied in 5-lcr containers too but they either come with
pump tops, or the puwps cen be bought as optional extras. You simply replace the screw top with the pump, sit
the container on a shelf or worktop and this makes it very easy to fill refillable bottles. Yes, we did try one
of these pumps on the Ecover container but it didn't fit!

I ssked at our local Health Food Shop from whers I purchase Ecover products in bulk and they couldn't locate a
wmp top in their Ecover trade catalogue. Not to be defeated, I contacted Ecover direct who tell me that they
do indeed supply pumps though they couldn't explain why they weren't in the catalogue - or supplied with a
standard serew fitting!

The follewing
cost £3 ht |

nk rekes won £o The nrintahle arder
3eaus 1as hesi. St vas SoRdT PEAECT Wb

farm for anvane whn wishes o

mrehase an Feaver SInomp,
LCEELUPET P

nest.pdf

Tertan s vt~ i sk sl oo

g peltiy aa tue ieaiest

This vessage has been sent via CoaST Project Nevuork Newber Nassaging

I you are wpdating holiday scconodsrion as the szason draus o a close, thirk sbout dor
furniture and appliances to RE:SOURCE in Bodmin.

i your unwanted

Any goods donated are sold st affordsble prices to people UILhn the COmEUILY and the noney made goes back into
ruming the centre and training local people in a

e and appliance

uide variery of sKills including: fur

bases but not xattresses, vardcobes, bookshelves aud other furniture.

I've ,i ust f ound a gre at | ow ,- mpa cte | ean ,' ng pro d uct ! e et i e 2 e e e

REISOURCE 15 hased in Bodnin and for those pased locally, way be sble to arrange free collection of jour uwwanted
Stems. Alternatively donations can be made direct to th stor

7o vake a donation give RE:SOURCE a call on 0300 321 3356

How can | encourage my visitors (nicely) to turn the heating down

before they open the window?

Who can help me with green accreditation?

101 Things o Do on A rainy Day in Comwall - Latest News - July 2008
Gill Jankins (CS M) [bullra @asstprjactcoLd
1o etk

Trie messece Zes beer tert yie 09357 Prafeet Hetork Revber Ressag:ng

<tgr €31, ti3 7L be an appropriate toreNt to Tevind everyone ahout 101 Things tc 3¢
e & Gl ell.

. v xicielly inantd 65 @ surple C-at of wbor Mrrections Sor our Bif guests. Very eccr,

(& file =aat you san eas: v domioad to v:ew or print; - and then a website! Throughe
Les sumes, 101 Toizge w0 o orved duvalushie to tauy of us vho hitherto had racked our hrains in desperesics,
53 62 whers 12 32nd ur U3 on ver anther racay day.

Has anyone got any old duvets or linen they don’t need any more?

One
One Planet Toutsm ® COaSt |,
www.coastproject.co.uk
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..combined with our teaching them about the golden rules of
communication through our Ambassadors for Change programme

NIGHT HOURS
+* o
GO
MON-FRI

3:30-9:00
SAT-SUN_HOLIDAYS

NIGHT HOURS

*G@

CAUTION  GUSTY WINDS SKATEBOARDS SI'WIHE




..how to sell the sizzle of triple [7:

bottom line benéfits.......

One Planet Tourism
www.coastproject.co.uk

NEW TORK
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..and then they start teaching each
other, and then the entire
membership..........

Gill Jenkins, CoaST Ambassador:
“I cannot deny that | am thrilled to

&

bits to have this opportunity to share A Sl

the new

what we do here at Bedknobs, with
fellow CoaST members. And, if truth
were oul, | would have to admit that
I’'m even more excited at being
able to find out what my fellow
CoaST Ambassadors have been up
to — and are planning - and what we
can glean from them! *“
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So bearing in mind that this is all about change...
and that :

"The most significant direct impacts made by
successful behaviour change campaigns were as a
result of the role of leaders and champions...”
(DEFRA "Selling Sustainability”, 2008: )

One
Planet
Tourism
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"Dear Dave and Leza

Thank you so much for the most fantastic
break we have just had !

I feel somewhat inspired by your "green” attitude
and carrying each bottle and mostly plastic tray
outside individually made me realise just how much
rubbish we produce. We have the "Green Shop” in
Bisley by us and I shall purchase more cleaning
material etc from there in the future. Also seeing
your fabulous grass roofs made Jason see sense and
we hope to have one on our extension when we
come toit..”...
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Inspired businesses = inspired visitors = resilient destination.
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(my final favourite quotation for the day)

The Darwin Awards for efforts for self-extinction...

Named in honor of Charles Darwin, the father of evolution, the
Darwin Awards commemorate those who improve our gene
pool by removing themselves from it.

“By the way - we assume you operate sustainably and
ethically from your local menu and purchasing - what
else do you do by way of environmental commitment?
It's definitely one of the things we look for in
accommodation!”

One
Planet
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“I'm afraid life is a bit too short for us to get involved in proving by
email our green credentials to potential future b&b guests.

| think it would be best if you looked for somewhere else to stay for
that weekend. We have therefore cancelled your reservation. If you
have already sent a deposit cheque then we shall destroy it.

Regards
XXXXXX”
One
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~ (with thanks to Margaret Mead.)'

Thank you!

- JUII. 1T
|




